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Requirements 
You must meet the following requirements before you can install McAfee Total Protection for Endpoint 

software.  

 Operating System: Microsoft Windows XP, Windows Vista, or Windows 7. 

NOTE: For Windows XP, you must run the install application while logged into a user account 

with administrative rights.  Either right-click on the installer application and select “Run As ...” 

and choose administrator, or log out of your computer and log back in as the administrator. 

 If you are currently using Georgia State’s Symantec Anti-Virus software or another anti-virus 

solution listed in Appendix A, McAfee will uninstall that software during installation. If you have 

an antivirus solution not listed in Appendix A, you must uninstall the software before proceeding 

with the steps to install McAfee Total Protection for Endpoint. 

Steps to Install McAfee  
1. If you installed an anti-virus other than Georgia State’s Symantec Anti-Virus software or another 

anti-virus software not listed in Appendix A, you must uninstall that software before proceeding. 

 

2. Go to https://downloads.gsu.edu/mcafee/mcafee_for_personal_computers.exe and download 

the Windows version of McAfee for students. 

NOTE: You must use your CampusID and password to access the file. 

 

3. Click “Save” when windows prompts you. 

NOTE: If you are using Windows XP, proceed to step 4, and if you are using Windows Vista or 

Windows 7, proceed to step 5.  

 

4. Click “Save” in the Save As dialog box, and click “Open Folder” in the Download complete dialog 

box. 

 

5. Locate the downloaded file and double-click the file, “mcafee_for_personal_computers_v1.exe,” 

to begin the installation. 

 
NOTE:  The file will have _v and a version number (e.g.,mcafee_for_personal_computers_v1.exe)  

This number will vary, depending on the latest version. 

 

6. Read and follow the instructions in the McAfee Antivirus Installation dialogue box and click 

“Accept.”    

NOTE: If you are currently running Windows XP and uninstalled your old anti-virus software 

https://downloads.gsu.edu/mcafee/mcafee_for_personal_computers.exe
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manually or do not have any anti-virus software installed on your computer, proceed to step 8. 

 

7. In the VirusScan Setup dialog box, click “Yes” to remove your old anti-virus software and 

Windows Defender, if it is installed on your computer. 

NOTE: The uninstall process will take some time. Please be patient. 

NOTE: After the previous anti-virus is removed, Windows will alert you that you have no anti-

virus software. You may safely ignore this alert for the moment. 

 

8. Click “Next” in the McAfee VirusScan Enterprise Setup dialog box. 

 

9. Select “Perpetual” in the drop-down menu and accept the license agreement in the McAfee 

Licensing dialog box (see figure 1). 

  
`      Figure 1: McAfee End User License Agreement 

10. Click the “OK” button after selecting the “Perpetual” license expiry type and accepting the terms 

of the license agreement. 

 

11. Select “Typical” in the Select Setup Type dialog box and click “Next.” 

 

12. Select “Standard Protection” in the Select Access Protection Level dialog box and click “Next.” 

 

13. Click “Install” in the Ready to install dialog box. 

NOTE: The install process takes some time. Please be patient. 

 

14. Make sure “Update Now” and “Run On-Demand Scan” are selected and click “Finish.”  

NOTE: The “Update Now” and “Run On-Demand Scan” may take a couple of hours or more to 
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complete.  You may continue working on other things while these steps run, or you may uncheck 

“Run On-Demand Scan” and perform a scan when you have time.   

 

15. Click “OK” in the McAfee VirusScan Enterprise Setup dialog box. 

Note: This dialog box will pop up after the updates and/or on-demand scan are complete.  

Depending on your machine, it may take several hours or more before this dialog appears. 

 

16. Click “Yes” in the VirusScan Setup dialog box to reboot your computer and complete the 

installation. 

NOTE:  After your computer has restarted, a Windows security dialog may warn you that some of 

your security features are out of date. Even though McAfee already updated, you should 

manually update anything else indicated by Windows. 

 

After Installation 
After installation, the McAfee icon will appear in the system tray, located in the lower right-hand corner 

of your desktop. 

 
Figure 2: McAfee system tray icon 

Steps to Perform a System Scan 
1. Right-click the McAfee system tray icon (see Figure 2). 

 

2. Click “On-Demand Scan” (see figure 3). 

 
Figure 3: Start a McAfee Virus Scan 

3. In the On-Demand Scan Properties dialog box that appears, click “Start.” 

NOTE: A scan can take up to an hour or more, depending on the setup of your individual 

computer.  
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Steps to Create a Scheduled Scan 

1. Right-click the McAfee system tray icon (see Figure 2). 

 

2. Select “VirusScan Console.” 

3. Double-click “Full Scan.” 

 

4. Click “Schedule.” 

 

5. Click “Enable” under the Tasks tab in the Schedule Settings dialog box. 

 

6. Click the “Schedule” tab and choose when to run the scheduled scan. 

 

7. Click “Apply” followed by “OK” after you’ve made your selection. 

 

8. Click “OK’ in the On-Demand Scan Properties dialog box. 

Help 
If you have questions or need assistance, the McAfee Service Portal (http://mysupport.mcafee.com) 

provides a comprehensive, searchable collection of support tools with centralized access to McAfee’s 

library of technical information and product documentation. If you create an account, you will need to 

include our grant number.  The grant number is 4145594-NAI.  Also, McAfee can be reached 24 

hours a day at 1-800-937-2237. 
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Appendix A 

The following is a list of common anti-virus software that McAfee will automatically uninstall for you 

during the installation process. 

ATT_Yahoo!_Applications 

CA eTrust Antivirus 

CA eTrust InoculateIT 

CA eTrust Antivirus 7.1 

CA eTrustITM Agent 8.0 

CA eTrustITM Agent 8.1   

CA eTrustITM Agent 

CA eTrustITM Agent 8.1 on 64-bit environment 

CA iTechnology iGateway 

CA iTechnology iGateway on 64-bit environment 

 

F-Secure Anti-Virus 5.4x 

F-Secure Anti-Virus 5.4 

F-Secure Anti-Virus NT Server 5.4x 

F-Secure Anti-Virus 5.5x 

F-Secure Anti-Virus Client 6.0   

F-Secure Anti-Virus 2005 

F-Secure Anti-Virus 2006 

F-Secure Anti-Virus 2007 

F-Secure Anti-Virus 2008 

 

F-Secure Anti-Virus Client Security - Virus Protection 

F-Secure Anti-Virus Client Security - Virus & Spy 

Protection 

F-Secure Anti-Virus for Windows Servers   

F-Secure Internet Security 2005 

F-Secure Internet Security 2006 

F-Secure Internet Security 2007/2008 

 

Kaspersky Anti-Virus 6.0 

Kaspersky Anti-Virus 7.0 

Kaspersky Internet Security 6.0 

Kaspersky Internet Security 7.0 

 

Microsoft Windows Defender 

Microsoft Windows 2003 Firewall 

 

MicroWorld eScan Anti-Virus (AV) for Windows 

MicroWorld eScan Corporate for Windows 

eScan Corporate for Windows 

 

Norton AntiVirus 2000 

Norton AntiVirus 2001 

Norton AntiVirus 2002 

Norton AntiVirus 2003 

Norton AntiVirus 2004   

Norton AntiVirus 2004 Professional 

Norton AntiVirus 2005 

Norton AntiVirus 2006 

Norton AntiVirus 2007 

Norton AntiVirus 2008 

Norton Internet Security 

Norton Internet Security Professional 

Norton Internet Security 2005 

Norton Internet Security 2006   

Norton Internet Security 2007 

Norton Internet Security 2008 

Norton Internet Security 2007 for AT&T Yahoo 

 

Norton AntiVirus 5.0 For Windows 

Norton AntiVirus 5.0 For Windows for 9X and NT 

Norton AntiVirus Corporate Edition 7.5 for Windows 

9X/NT   

Norton AntiVirus Corporate Edition 7.X for Windows 

9X/NT 

Norton AntiVirus Corporate Edition 7.0 for Windows 

NT 

Norton AntiVirus Corporate Edition Full version 7.0 

 

Norton AntiVirus 8.X Client 

Norton AntiVirus 8.X for Windows NT   

Norton AntiVirus 8.X Server 

Norton AntiVirus 8.X for Windows NT 

 

Norton Mobile Update Distribution Console 

Norton Rescue Disk 

 

Panda AdminSecure 

Panda AdminSecure 2006 
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Panda AdminSecure Reports Component 

Panda EnterpriseSecure Antivirus 2004 

 

Panda Antivirus 2007 

Panda Antivirus 2008 x64 

Panda Antivirus 2008 

Panda Antivirus 6.0 Platinum 

Panda Antivirus Titanium   

Panda Antivirus Titanium 2004 

Panda Antivirus Platinum 2004 

Panda Antivirus Titanium 2005 

Panda Antivirus Titanium 2006 

 

Panda Internet Security 2007 

Panda Internet Security 2008 

Panda Internet Security 2006 Platinum 

 

PC-cillin 2002 for 2K,NT,XP and VirusBuster 2001, 

2002 

PC-cillin 2002/VirusBuster 

PC-cillin 2000 for NT 

 

Sophos Anti-Virus version 3.X 

Sophos Anti-Virus version 4.X 

Sophos Anti-Virus version 5.X   

Sophos Anti-Virus version 6.X 

Sophos Anti-Virus version 7.X 

Sophos Remote Update 

 

Symantec AntiVirus Client 

Symantec AntiVirus Client 1.0   

Symantec AntiVirus Corporate Edition 9.0.5 and 

later. 

Symantec AntiVirus Corporate Edition Win64 10.x 

and later. 

 

Symantec Client Security Server 3.1 

Symantec Client Firewall Administrator 

Symantec Client Firewall   

Symantec Client Security 3.x 

Symantec Client Security 

Symantec Client Security 3.1 

 

Symantec Endpoint Protection Manager 

Symantec Endpoint Protection 11.0.780.x 

Symantec Endpoint Protection x64 

 

Trend PC-cillin 2000 for 9X 

Trend PC-cillin 2000 

Trend PC-cillin/VirusBuster 2003 

Trend PC-cillin Internet Security 2004   

Trend PC-cillin Internet Security 2005 

Trend PC-cillin Internet Security 2006 

Trend PC-cillin Internet Security 2007 

 

Trend ServerProtect 4.8 

Trend ServerProtect 5.X 

 

Trend Micro AntiVirus 2008 

Trend Micro Internet Security 2008 

 

Trend Office Scan 

Trend Office Scan 3.51 

Trend Office Scan95 3.51 

Trend Office Scan 5.x   

Trend Office Scan 6.5 

Trend Office Scan 7.0 

Trend Office Scan 7.3 

 

Trend Micro OfficeScan Client 

Trend Micro OfficeScan Corporate Edition 5.x 

Trend Micro OfficeScan Corporate Edition 6.5   

Trend Micro OfficeScan Corporate Edition 7.0 

Trend Micro OfficeScan Corporate Edition 7.3 

Trend Micro OfficeScan Client 8.0 

 

Trend Micro Internet Security 

Trend Micro Internet Security 2005 

 

V3PRO 2002 Deluxe 

V3NET Server 

V3Net for Windows Server 

 Smart Update Utility   

V3Pro 2002 Deluxe 

V3Pro 2004 

 AhnLab V3 Internet Security 2007 Platinum 

 Smart Update Utility 


