
 

Georgia State University ORP & Voluntary Plans Provider Directory 

Company and 
Plans 

Product Capability Representative Phone Contact Website 

Fidelity (403b and 
457) 
 

Hardship Withdrawals (must 
meet IRS standards for 
eligibility) IRS form 5329 file with 
taxes 

Ryan Hunt 
404-550-6989 
ryan.hunt@fmr.com 
 

800-343-0860 www.fidelity.com/atwork 

TIAA-CREF (403b 
and 457)  

Loans Available (certain 
restrictions apply) Hardship 
Withdrawals (403b plan only) 
(must meet IRS standards for 
eligibility) IRS form 5329 file with 
taxes 

Dean Yarbrough 
770-512-3527 
dyarbrough@tiaa-
cref.org 

800-842-2776 www.tiaa-cref.org/usg 

VALIC (403b and/or 
457) 

Loans Available (certain 
restrictions apply) Hardship 
Withdrawals (403b plan only) 
(must meet IRS standards for 
eligibility) IRS form 5329 file with 
taxes 

Scott Braswell 
770-395-4717 
Scott.braswell@valic.com 
 

800-448-2542 (press 0) www.valic.com/usg 
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