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	Corrective actions are steps that are taken to address existing nonconformities and make improvements..
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Help: Contact Information Security (security@gsu.edu) or Help Center (404-413-4357, help@gsu.edu) with questions.
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Non-conformity is Identified


Is finding a “major” non-conformity (for Internal Audit Finding, BOR terminology is "major" or "significant")? 


Follow-up within 60 days of the committed date of implementation to determine if corrective action plan was valid.  


Yes


No


Information Security, Internal Audit, or other sources as circumstances require.


The finding is a “minor” non-conformity (for Internal Audit Finding, BOR terminology is "notable"). 
Follow-up within 90 days of the committed date of implementation to determine if corrective action plan was valid.  


Follow-up is ongoing until all issues are closed and objective evidence is required to verify that desired results are achieved.  Note: for corrective action to be valid it shall ensure “non-recurrence” of non-conformity.


End


Audit Finding, Security Incident, Risk Assessment or other sources as circumstances require.


Extent or gravity of the non-conformity is determined and corrective action plan is developed via root cause analysis and agreed to by the business owner, victim, or auditee.


Information Security, Internal Audit, or other sources as circumstances require.


Information Security, Internal Audit, or other sources as circumstances require.



