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Overview

This document helps users obtain their CampusID and Panther # in order to begin using the Panther Mail
student e-mail system.
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Your Student E-Mail Address

Your student e-mail address is your CampusID followed by @student.gsu.edu. Your CampusID can be
found on the back of your PantherCard above the magnetic strip. If you do not have a PantherCard, you
can retrieve your student e-mail with the steps for retrieving your CampusID and Panther # online.
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Figure 1: CampusID on PantherCard

Your Initial Password for PantherMail
Your initial password for PantherMail is your Panther # without the dashes. Your Panther # is located on
the front of your PantherCard below your name.
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Figure 2: Panther # on PantherCard
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Configure Outlook for Office 365

Note: Please be aware that your PantherMail password is not associated with your CampusID account.

When you change your CampuslID password, your PantherMail password will not be affected. When you

change your PantherMail password, your CampusID password will not be affected.

Retrieving Your CampusID and Panther # Online

If you are

unable to locate your CampusID and Panther # using your PantherCard, you can retrieve the

information using the following steps.

1. Go to http://web.gsu.edu/lookup
2. Inthe CampusID/Panther# lookup screen:

A.
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Enter your First Initial in the “First Initial:” field

Enter your Last Name in the “Last Name:” field

Enter the last 4 digit of your SSN in the “Last 4 SSN or Last 4 A or S#:” field
Enter your Date of Birth in the “Date of Birth:” field

Click Search

HOME | PANTHER # LOCKUP
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Figure 3: CampuslID/ Panther# Lookup
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Configure Outlook for Office 365

3. You will now see your Panther # listed along with your Student E-mail and CampusID.

HOME | PANTHER # LOCOKUP
Information For:

Name :

E-mail : @asu.edu

Campus ID :

Ganther#: 001 )‘—

Your Panther #

Employee ID :
ISO #:

Library ID :

Figure 4 Your Panther # listed.
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