Final Report

Grant: Improving Student learning and student retention at the undergraduate level

Recipient:  School of Social Work, College of Health and Human Sciences

Title: A horizontal and vertical linkage to the retention and graduation of social work majors

Award Amount: $14,300

Award Period:  Fall 2006 - Spring 2007

This project investigates the potential for using senior BSW mentors to improve the retention of students enrolled in SW 2000, Introduction to Social Work course. 

Report of activities:

Fall, 2006

A senior faculty member from the School of Social Work was assigned to oversee the execution of the project and a graduate research assistant was assigned as well.  All necessary support documents, informed consent, and IRB approval were obtained during the first half of fall semester.  Both the social work faculty member and the GRA are currently certified by the IRB. 

During the second half of fall semester presentations were made to all BSW seniors to inform them about the project and the opportunity to serve as a mentor during spring semester.  Preparation was made with the faculty member assigned to the SW 2000 course, including the need for there to be no relationship between the project and normal activities of the class, as specified in the IRB. All participation is completely voluntary, 

Spring, 2007

During the early part of spring semester, BSW seniors completed a survey form for use in designating their interest in becoming a mentor. The GRA interviewed each potential mentor individually to determine strengths, weaknesses, and motivation for serving in the role. All of those who volunteered completed an informed consent form approved by the GSU IRB. 

A presentation was made to the SW 2000 students about the project and its potential benefits. Students interested in potentially having a mentor completed an information form.  Each student was interviewed individually and signed the IRB approved consent form.

Students from SW2000 were randomly matched to a BSW senior volunteer mentor.  Both parties were provided with contact information and a form for use in recording their meeting dates, times, and accomplishments.

At the end of spring semester surveys were solicited from each of the students who volunteered to be mentors. In addition, those who requested mentors were also asked to complete a brief survey about the experience.  The information from both sources was consistent. While some of the students were able to make initial contacts, others never successfully connected. For those who did contact with each other, the students reported that there was difficulty in determining common times and places to meet due to conflicting school and employment schedules.

While it was initially assumed that the student relationships could be quickly established, in reality we found that setting up the student pairs in a short amount of time was difficult.  We also expected that many students would seek help with academic work form a mentor when, in fact, most wanted the mentor to provide give them with guidance in moving into Social Work as a major and ultimately as a profession.

Future efforts should include more time to develop and train mentors. In addition, clarity about the role of mentors needs further investigation.  Indeed sophomore retention could have as much or more to do with becoming and feeling connected in a large university setting than with academic struggles. 

Budget expenditures

Graduate assistants ($12,000) with the balance allotted for administrative and office expenses related to the project.
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