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Title of Your Proposal 

Increasing Student Success in Accounting 2102 
Theme of Your Proposal (Support for students; fostering connections; enhancing advisement; other innovations): 
Renewal of Peer Tutoring
College rating (approved; not approved) ____Approved___

Background

Students must have a C or better in Accounting 2102 (as well as all other sophomore core classes) in order to enroll in Junior-level core courses in the Robinson College. Accounting 2102 is one of the more challenging courses in the sophomore core and it is a barrier to progression.

The DFW rate for the course has ranged from 45 percent to 55 percent.  According to most of those familiar with this course, lack of attendance, low effort and weak motivation seem to be key contributors to this low progression rate.  Many of the students in the DWF category do not attend, complete homework, read the book, ask questions or persist when the material gets difficult.  They cram a bit before the exam and wonder why they did so poorly.  In addition, three-fourths of the 2102 seats are in a mass lecture so encouraging attendance and giving regular feedback is particularly difficult.  

Last year’s grant attempted to address these weak student habits by providing in-class graded “active learning” class activities and providing for the creation of “digital tutor” videos available 24/7.  The purpose was to motivate attendance, give them practice with the skills and let them know what they can do to improve (give them action plan by indicating which “Digital Tutor” video would review items missed).  As mentioned in the interim report (attached), attendance is over 70% (up from below 50%).  Two-thirds of the students are using the digital tutors about three times a week.  So, between the class activities and the “digital tutors”, attendance is up and student engagement is up leading to a forecasted DWF rate of 29.5% as of the interim report (see attachment A).

As of this writing, six students (out of 22) receiving weekly peer tutoring moved from “at risk” (previously flunked an accounting exam or course) to well within passing range (A, B or high C on first midterm and strong grades on class activities).  We did not recruit enough peer tutors for Spring 2007 so not all students with an interest in peer tutoring could be served.  We wish to tutor more of the “at risk” students next year.
Purpose and Activities

Many of the students have benefited by the new resources built in the first year of the grant (digital tutors and class activities) and it is forecasted that the DWF rate will be down.  The original grant set a goal of a 25% DWF rate.  To get to this goal, we need to reach those students who are not quite able to work independently with the tutorials and are in need of additional support.


This proposal seeks to expand the peer tutoring started in Spring 2007.  The peer tutoring provides structured weekly two-hour sessions with a peer tutor and one or two other students.  These sessions give students additional guided practice and clear up common misconceptions.  Anecdotal feedback indicates that these sessions are great motivators for “at risk” students and attendance is nearly 100%.  They value this mandatory appointment (if they miss, they lose their spot) and that keeps them in a pattern for success.  The funding in this proposal would provide for a TA to recruit, coach and organize the peer tutors as well as arranging tutoring appointments with students.  We are asking for 20 hours of tutoring per week (up from 16 hours last year) so we can serve more “at risk” students than Spring 2007.
Goals and Evaluation

The goal of the proposed change is to decrease the DFW rate in Accounting 2102 (while maintaining the level of rigor).  In addition to the outcome measure (DFW rates), we will track:

· Number of students attending peer tutoring and
· Student ratings of the helpfulness of the peer tutoring.
Potential Impact

As noted in the background, the DFW rate in Accounting 2102 is around 50 percent (varies from 45% to 55%).  
Because the enrollment in Accounting 2102 routinely exceeds 400 students, this translates into over 200 students per semester that are unable to take upper division business classes.  Even a modest drop in the DFW rate, such as a 10 percent decline in the DFW rate in Accounting 2102, could easily translate into an increase of 2,000 credit hours per semester in the Robinson College (40 students in each of the first and second semester junior and senior years = 160 additional students x 15 hours = 2,400 hours).  Achieving a loftier goal of perhaps 25 percent DFW rate could increase credit hours in the Robinson College by more than 5,000 hours per semester.
Increasing Student Success in Accounting 2102
Budget

	GTA to organize and supervise peer tutoring.  (two semesters)
	Tuition waiver +$6,400

	Peer tutors  ($12 per hour x 20 hours x 15 weeks x 2 semesters)
	$7,200

	Extra table, wipe boards, supplies for peer tutoring sessions
	      200

	
	$13,800
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Interim Report

Name:  Carol W Springer (assumed responsibility from Linda Johnson)

Date: 2/27/2007
Department and College Affiliation:  School of Accountancy; Robinson College
Phone: 1-4471

Email:  acccws@langate.gsu.edu
Collaborators (other departments, if any):  None

Title of Your Proposal 

Increasing Student Success in Accounting 2102 through Improved Availability and Quality of Support Services.

Theme of Your Proposal

Support for students in a high enrollment threshold course

The original grant for 2006-2007 contained four components:

1.  On Demand Video Tutorials

2.  Extra On Line Class Meetings

3.  Virtual Office Hours

4.  Undergraduate Learning Assistants (peer tutoring)

1/1/2007 modification included:

· Delete components #2 and #3 above due to low participation.
· Replace #2 and #3 above with In-class Graded Active Learning Exercises.
· On Demand Video Tutorials – reduce count and track use
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Data gathered

(data from first day of Spring 07 to first midterm--Feb 10)
· frequency of use of tutorial videos

· 67% of the students accessed the “digital tutor” videos

· Average number of times accessed was 12.1 times (out of 9 videos available for the first segment of the course)

· Use was evenly distributed across all exam grade levels

· class attendance (taken a few times over the semester, not every class)

· Range from 70.5% to 84.3%

· scores on class activities and participation rates

· Average grade for class activities 74.2%

· Participation rate 77.8%

· participation in undergraduate learning assistant sessions

· 22 students tutored in small groups weekly

· 6 of the 22 passed first exam and were put in a study group (without tutor) to make room for new students

Forecast for ”pass rate” :

· 9.5% of students enrolled did not take exam 1 and are likely to drop.

· 91 exam scores were below 65% and are considered “at risk” for not passing (20%)

· Estimated D/W/F rate based on current data=  29.5%

Comments:

Use of digital tutor by 2/3rd of students across the full grade range is surprising and encouraging given the low level of interest in on-line office hours in Fall 2006 where presumably you can ask any question (instead of being confined to a canned presentation).  In addition, of those that viewed one video, 90% continued to view most of them and some used them dozens of times.  This indicates that students need extra lectures and are willing to take the time to use them if made available.

Attendance is considered good for large lecture format and higher than this course enjoyed in prior semesters (exact data not available from prior professor).  Class activities create motivation for attendance and assist in giving students feedback that they need to view a particular digital tutor to clear up misconceptions or gain a better understanding of the basic ideas.

Ad hoc feedback on peer tutoring has been very favorable.  Six of the 22 students tutored passed the first exam and are using a study group to allow room for students not passing the first exam.  The only issue with this aspect of the grant is the inability to find additional peer tutoring to reduce group size.  We continue to work on this.

