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FY 07/08 RPG Proposal for Continuation of FY 06/07 Acct 2101 Peer Counseling Project

Kris Clark, Course Coordinator

March 2007

Principles of Accounting I (Acct 2101) is the first of two accounting courses that are required as part of the J. Mack Robinson College of Business core curriculum.  Enrollment in the course now exceeds 1,600 students each year with approximately 75% of the students taking the class in a Monday, Wednesday, and Friday format where they meet in a large lecture hall Monday and Wednesday and in small (25 – 35 person) breakout sessions on Friday to cover homework material.  Even though student evaluations of the course as offered in the large lecture/breakout session format during fall 2006 rated the overall course 4.3 out of 5.0 and the instructor 4.5 out of 5.0, the average grade point average is just over 2.00 with almost 30% of the students receiving a grade of D or F.

 The Principles of Accounting 1 (Acct 2101) RPG grant for fiscal year 2006/2007 included a peer counseling program.  The goals of the peer counseling project were to increase the number of students who passed the course and decrease the number of students who withdrew from the course by providing at risk students an opportunity to share their approach to studying for Acct 2101 with another student who had successfully passed the class in the last year.  The program provided counseling sessions over a three week period to all students who received a D or F on the first midterm exam given at the end of week six of the semester.  The portion of the interim report applicable to the peer counseling program is included at the end of this proposal as requested in the proposal guidelines. 
The interim report results suggest that the peer counseling sessions made a difference during the fall 2006 semester and, therefore, we would like to continue the peer counseling program for the large lecture/breakout sessions classes in fiscal year 2007/2008.  Currently we are in the middle of the three week counseling session for the spring 2007 semester so no results are available; however, we have scheduled over 70 counseling sessions.  There is a marked difference in the students taking the class in the fall semester compared to the spring semester.  For example, average attendance in fall 2006 was around 80%.  Spring 2007 attendance has hovered around 72%.  In addition, many more students failed the first exam in the spring (186 students) compared to the fall semester (105 students).   The makeup of students in the fall tends to reflect students who are “on task” (i.e. taking the class in the first semester of their sophomore year).  In the spring semester, we see more students who have withdrawn or failed the course in previous semesters.  Therefore, in order to have more meaningful results, we would like to be able to compare fall 2006 peer counseling results with fall 2007 and spring 2007 peer counseling results with spring 2007.  To do so, requires a second year of funding.    
Although this proposal is a continuance of the 2006/2007 proposal, a few changes would be implemented.  First, the counseling sessions would be conducted throughout the semester rather than just the three weeks following the first midterm.  This would allow us to more quickly identify students who are having difficulties and allow for more than one counseling session per student if needed.  Students would be contacted for a counseling session if they failed the online Chapter 1 and 2 quizzes, missed the first two homework sessions, etc.  Secondly, we would encourage more C students to schedule counseling sessions.  Students who barely pass Acct 2101 often run into problems with the second course, Principles of Accounting II (Acct 2102).
Budget for Acct 2101 Continuation of Peer Counseling Project

Kris Clark, Course Coordinator

March 2007

	Fall 2007 -
	

	5 Student Counselors at $12 per hour for 20 hours each *
	1,200

	1 Student Assistant at $12 per hour for 30 hours
	360

	Office supplies for counseling and record keeping
	30

	Total estimated cost for fall 2007
	$1,590

	
	

	Spring 2008 –
	

	5 Student Counselors at $12 per hour for 20 hours each *
	$1,200

	1 Student Assistant at $12 per hour for 30 hours
	360

	Office supplies for counseling and record keeping
	30

	Total estimated cost for fall 2007
	$1,590

	
	

	Total Estimated Cost Fiscal Year 07/08
	$3,180


Principles of Accounting 1 Interim Report (peer counseling portion only)
Retention, Promotion, and Graduation Project FY 06/07

Kris Clark 404.651.4496 or kjclark@gsu.edu
Peer Counseling – Fall 2006

The peer counseling project required all students who received a D or F on the first exam to attend a 20 minute counseling session with a “peer” (a non-accounting major who had successfully passed the class within the last year).  This counseling requirement was stated in the course syllabus.  Non-accounting majors were selected as counselors since the majority of students who struggle with acct 2101 are non-accounting majors.  The purpose of the counseling session was to have the student meet in a face to face environment with a student counselor and discuss why he/she thought they did poorly on the first exam and then develop a game plan to get them back on track with the class.  The project was limited to students who were taking Principles of Accounting 1 in the large class format (approximately 75% of all Acct 2101 students).  

Of the 517 students taking the first exam, 105 received a grade of D or F.   These students were emailed the weekend of the first exam requesting their preference for several counseling time slots.  Since six counselors were used in the fall semester, there were a variety of appointment days and times during the three weeks immediately following the first exam.  All counseling sessions were conducted in extra office space on the 5th floor of the Robinson College of Business building (i.e. the School of Accountancy floor).

 74 of the 105 students who failed the first exam (70.48%) scheduled a counseling appointment.  Of those, 10 students (14.08%) did not show up for their counseling session and did not respond to attempts to reschedule their appointment.  Since we had plenty of counseling time available, we allowed students who had received a C on the exam to request a counseling appointment.  Ten students in this category requested a counseling appointment but only 5 of them showed up at the appointed time.

Students who received counseling were asked to complete an anonymous one question survey and leave it in a drop box by the elevators.  69 students (100% of the students counseled) completed the survey.  They were asked, “On a scale of 1 to 10 with 1 indicating “not valuable” and 10 indicating “very valuable”, how would you rate your counseling session?”  The average was 8.81.

In the following table, information on withdrawals and grades are compared for fall 2005 (no peer counseling) and fall 2006 (peer counseling available to at risk students).   Note that only 3 of the students who were counseled withdrew (4.35%).

	
	Large Classes

Fall 2005
	Large Classes 

Fall 2006

	Average Withdrawal Rate
	13.36%
	7.09%

	Average GPA
	1.80
	2.10 *

	Percentage of D’s & F’s
	28.43%
	28.82%


* Reflects converting from the plus/minus grade point average calculations to the previous system in order to compare 2006 with 2005 data.

Although difficult to isolate the direct impact of the peer counseling project, initial results such as the decrease in withdrawal percentage and the increase in average grade point average suggest that some at risk students may have benefited from the peer counseling project.  In addition, 30 of the 69 students who were counseled passed the course!  In interpreting the results, it should be noted that average attendance for fall 2006 was approximately 80% compared to 75% in fall 2005.  The course uses an audience response pad system that allows attendance data to be tracked and helps encourage interaction and provide feedback to students in the large lectures.  85% of the students completed their online course evaluation for the fall 2006 semester.  They rated the course 4.3 (out of 5) and the instructor 4.5 (out of 5).   Spring 2007 peer counseling results will help further analyze the value of the project.
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