
Area RFC
Description                                                               

Change Scope/Systems Affected/Effect of Change

Change 

Impact/Change 

Category

Reason for 

Change

Customer 

Contacted

Implementation 

Date

Implementation  

Time

Student Systems, 

GoSolar, Banner

Classroom/Lab 

Support

Desktop 

Management

E-Mail

GIL/GALILEO

GSU Instructional 

Support - uLearn

IS&T Changes and Issues

Known Changes This Week - December 27,  2010

HOLIDAY DAY LEAVE



GSU Web

Help Center 

Numara

PeopleSoft HR, 

Easyview

Identity 

Management

Institutional 

Software 

Liscensing

Library Support, 

Electronic 

Reserves, 

DSPACE

PS - Platform & 

Storage Serices: 

Data Center 

Services



PS - Network 

Voice & Data 

Services

Research 

Computing

Security, Anit-

Virus, Desktop 

Firewall

Financial 

Systems 

Spectrum

TE - DBMS/CMS 

Engineering

USG Georgia 

View

Technology 

Planning and 

Futures



Netware 

Windows System 

(File Server)

Unix

AE - Employee, 

Financial, Identity 

and Process & 

Project 

Applications

AE - Student 

Systems

Development 

Foundation

TE - Network 

Engineering

TE End User 

Computing 

Engineering



TE PSE Desktop 

Engineering

TE PSE Server 

Engineering

TE PSE Multi 

Platform Tools

TE 

AudioVisualFacili

tiesPrint

Data Center

AE Grants 

Research 

PS_ASP Service 

& APP Hosting

Other

Attendees


