IS&T Changes and Issues

Known Changes This Week - November 2, 2009

Change . .
ipti Reason for Customer Implementation Implementation
Area RFC Description Impact/Change P plem
Change Scope/Systems Affected/Effect of Change Change Contacted Date Time
Category
649 Moadifications to Student Account pages in Emergency - No User / Customer |Yes October 27, 2009
GoSOLAR(Authorized and Memo Aid): This change is [Service Impact, Request
to correct fee total in GOSOLAR web pages when Students, Software
Student Systems, multiple fees are listed for a student with the same
GoSolar, Banner name and same term.
650 Combine Fund Code for NCAA CAi Interface: Customer|Scheduled - No Service |User / Customer |Yes November 3, 2009 9:00 AM
request to combine DIRECT fund with DLUNSB fund Impact, Students, Request
into FEDLN fund. Software
653 Update OP holds script to include transient and post- |Scheduled - No Service |User / Customer |Yes November 3, 2009

bac: update tranferhold.sql to include transient and
post-bac students accepted > 201001. Determine
current term inside sql instead of passing term as a
parameter.

Impact, Students,
Software

Request

Classroom/Lab

No issues, No changes

Support

No issues, No changes
Desktop
Management

No issues, No changes
E-Mail

GIL/GALILEO

No issues, No changes




GSU Instructional
Support - uLearn

No issues, No changes

652

Uploading ‘admissions status check' changes to
production: EDG have changes to complete in QA, and
would like to upload them to production during a
change window (tonight or this weekend) if at all

Emergency - Service
Impact, University
Wide, Software

User / Customer
Request

Yes

October 29, 2009

GSU Web possible. The provost wants this change to be made
soon.
It will involve the DBAs uploading API changes as well
as our ColdFusion server possibly needing to be
restarted.

HeIp Center No issues, No changes

Numara

PeopleSoft HR,
Easyview

No issues, No changes

Identity
Management

No issues, No changes

Institutional
Software
Liscensing

No issues, No changes

Library Support,
Electronic
Reserves,
DSPACE

No issues, No changes

TOC AND System
Hosting

No issues, No changes

Network-Voice,
Video and Data

No issues, No changes




Research
Computing

No issues, No changes

654 Deploy the Intrushield signature set: | plan to deploy Scheduled - No Service |Patching and No November 3, 2009 3:00 PM
Security, Anit- the Intrushield signature set (4.1.60.9) on 11/3/09 at 3 |Impact, University Upgrades
Virus, Desktop pm. Wide, Network
Firewall
655 Upgarde ISS SP Core software: | am planning to Scheduled - No Service [Patching and No November 2, 2009 5:00 PM
upgrade the ISS SP Core on Monday between 5-11 Impact, University Upgrades
pm. The upgrade may need some troubleshooting . If |Wide, Software
needed, | will continue to upgrade the software between
5-11 pm this week.
651 Create PSHR Journal on FPROD: User request to Scheduled - Service User / Customer |Yes October 28, 2009
Financial create a journal through inserting data from F75PRD. |Impact, System Wide, |Request
Systems Software
Spectrum

UIS Database
Administration

No issues, No changes

USG Georgia
View

No issues, No changes

Technology
Planning and
Futures

No issues, No changes

Netware
Windows System
(File Server)

No issues, No changes

uUnix

No issues, No changes




UIS Internal IS&T
System

No issues, No changes

UIS Student
Information
Systems

No issues, No changes

Networking
Planning

No issues, No changes

Other

No issues, No changes




