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Student Systems, 

GoSolar, Banner

402 Academic Standing Process for Grade Changes: 

Migrate WHRASTD to production.  This process will 

calculate academic standing based on grade changes.

Scheduled - No Service 

Impact, Students, 

Software

User / 

Customer 

Request 

Yes May 12, 2009

405 Apply current Financial Aid upgrades to Banner 

Production: Shelly MacDonald has requested that the 

current Financial Aid upgrades, currently applied to 

B7DEV and B7QA, be applied to BPROD on Tuesday, 

05/19/09, begining at 7PM.

Scheduled - Service 

Impact, Faculty/Staff, 

Software

Patching and 

Upgrades

Yes May 19, 2009 7:00 PM

406 GSU Mods to Banner Accounts Receivable Form 

TSAMISC 7.3.0.2 (patch p1-3jnc3e_tas70300): Banner 

patch p1-3jnc3e_tas70300 delivers a new version of 

form TSAMISC (7.3.0.2).   The patch is scheduled to 

be installed with the FinAid upgrade for May 19th. 

TSAMISC has been modified locally, and therefore, it is 

necessary to reapply the GSU modifications to the new 

baseline form. The GSU modification validates chart of 

account codes against table ZTVACCT.

Scheduled - Service 

Impact, Faculty/Staff, 

Software

Patching and 

Upgrades

Yes May 19, 2009 7:00 PM

409 GSU Modifications associated with FA, Ga Mod 

Releases and Patches: FA and Georigia Enhancement 

releases and patches are to be applied to BPROD. 

GSU Modifications were applied to new versions of 

programs/modules, which will also get moved to 

BPROD. Please refer to ticket number 52076.

Scheduled - No Service 

Impact, Students, 

Software

Patching and 

Upgrades

Yes May 19, 2009 7:00 PM

410 Federal Work Study Process Modification: Modified 

Federal Work Study process to: 

- No longer select PeopleSoft Data based on dates of 

the 4th and 7th.  Collect all records based on a check 

date greater that the records collected previously.

- No longer run the process on the 4th and 17th of each 

month.  Instead, setup crons to run on specific dates to 

coincide with payroll.

Please refer to ticket number 52384.

Scheduled - No Service 

Impact, Students, 

Software

Business 

Requirement

Yes May 19, 2009 7:00 PM

IS&T Changes and Issues

Known Changes This Week - May 18, 2009



continue Student 

Systems, 

GoSolar, Banner

412 Move Race and Ethnicity Channel to BPROD and 

paws.gsu.edu: Move Race and Ethnicity Channel to 

BPROD BPROD and paws.gsu.edu.  Requires an SCT 

patch and a file move to the Luminis server.  Will 

require a Luminis bounce.

Scheduled - Service 

Impact, System Wide, 

Software

User / 

Customer 

Request

Yes May 19, 2009

413 Add CTW (Critical Thinking Through Writing) 

requirement on CAPP: Add CTW (Critical Thinking 

Through Writing) requirement on CAPP.

Scheduled - No Service 

Impact, System Wide, 

Software

User / 

Customer 

Request

Yes May 21, 2009

Classroom/Lab 

Support

No issues, No changes

Desktop 

Management

228 Altiris system maintenance: Perform maintenance of 4 

ds servers , Alt-wts-ds-01, alt-cou-ds-01, alt-as-ds-01, 

and alt-law-ds-01.Brief outage to administrators while 

service and maintenance pack 1 are applied. 

Successfully Tested sp and mp on sand box server.

Scheduled - Service 

Impact, College, 

Software

Product 

Change

No February 3, 2009

E-Mail

No issues, No changes

GIL/GALILEO

No issues, No changes

GSU Instructional 

Support - uLearn

No issues, No changes

GSU Web

No issues, No changes

Help Center 

Numara

No issues, No changes

PeopleSoft HR, 

Easyview

No issues, No changes



Identity 

Management

No issues, No changes

Institutional 

Software 

Liscensing

No issues, No changes

Library Support, 

Electronic 

Reserves, 

DSPACE

No issues, No changes

TOC AND System 

Hosting

No issues, No changes

Network-Voice, 

Video and Data

No issues, No changes

Research 

Computing

No issues, No changes



Security, Anit-

Virus, Desktop 

Firewall

407 Implementing an emergency change request to 

patch/bounce IntruShield appliance (upgrading from 

Ver. 4.1.11.10 to 4.1.11.18): Nancy Chang worked with 

McAfee Platinum support on an IntruShield Appliance 

issue (3-618699623) until 0400 this morning.  Although 

she has made some inroads (seems to have stopped 

the bleeding), we would like to implement an 

emergency change request to patch/bounce (upgrading 

from Ver. 4.1.11.10 to 4.1.11.18) the appliance this 

afternoon (13MAY09 @ 1200).  There should not be 

any mission impact (placing the shield in fiber bypass 

mode first).

Along those lines, given that we historically had a 

problem with the connection from router 17 to router 2 

after rebooting the appliance, Charles said that he 

would have someone available to do a "no shut" on the 

interface.

Emergency - No 

Service Impact, 

University Wide, 

Software

Patching and 

Upgrades

No May 13, 2009 12:00 PM

411 Implementing an emergency change request to 

patch/bounce IntruShield appliance (upgrading from 

Ver. 4.1.11.18 to 4.1.11.19) & install Back Up PS: 

Nancy Chang is working with McAfee Platinum support 

on an IntruShield Appliance issue (3-618699623).  

Although she has made some inroads, we may have to 

issue an emergency change request to bounce the 

appliance Monday afternoon (18MAY09 @ 1600).  In 

particular, we would like to apply the  4.1.11.19 patch 

and install the backup power supplies.  Additionally, as 

with the ECR that was implemented on Tuesday 

(12MAY09 @ 1600), there should not be any mission 

impact (placing the shield in fiber bypass mode first).

Scheduled - No Service 

Impact, University 

Wide, Hardware

Patching and 

Upgrades

No May 18, 2009 4:00 PM

Financial 

Systems 

Spectrum

No issues, No changes

UIS Database 

Administration

No issues, No changes

USG Georgia 

View

No issues, No changes



Technology 

Planning and 

Futures

No issues, No changes

Netware 

Windows System 

(File Server)

414 Enable security equivalence authorization page to 

launch from Profile Manager or CampusID page: 

Enable security equivalence authorization page to 

launch from Profile Manager or CampusID page.  This 

application will accept CampusID and Novell account 

credentials, authenticate against both, and then apply 

settings to the Novell account.  The settings will allow a 

user to login to a campus lab with their CampusID and 

get the home directory (H: drive) mapped to their 

Novell file store.

Scheduled - No Service 

Impact, University 

Wide, Software

User / 

Customer 

Request

Yes 5/22/2009 10:00 AM

415 Move changes necesary for Live@edu into production 

on IVY: Move changes necesary for Live@edu into 

production on IVY.  Microsoft has retired the "Windows 

Live SDK" and requires all updates to Live@edu and 

Exchangelabs be made with Windows Powershell. 

Scheduled - No Service 

Impact, Students, 

Software

Business 

Requirement

Yes 5/19/2009 12:00 AM

Unix

No issues, No changes

UIS Internal IS&T 

System

No issues, No changes

Networking 

Planning

No issues, No changes

Other No issues, No changes


