IS&T Changes and Issues

Known Changes This Week - May 11, 2009

Description Change Reason Customer Implementation Implementation
Area RFC | Change Scope/Systems Affected/Effect of | Impact/Change for P P .
Contacted Date Time
Change Category Change
401 Axiom Procedure Patch: Axiom released patch to Scheduled - No Service [Patching and |No May 15, 2009
Procedure 'DUP_SEARCH_ALL_NAMES_7'. Impact, College, Upgrades
Student Systems, Software
GoSolar, Banner
403 MBA Holds process placing some holds incorrectly on  |Scheduled - Service Incident / Yes May 12, 2009
PMBA students: Change MBA holds process to Impact, Student, Problem

exclude PMBA students.

Software

Classroom/Lab

No issues, No changes

Support

No issues, No changes
Desktop
Management

No issues, No changes
E-Mail

No issues, No changes
GIL/GALILEO

GSU Instructional
Support - uLearn

No issues, No changes

GSU Web

No issues, No changes

Help Center
Numara

No issues, No changes




PeopleSoft HR,
Easyview

No issues, No changes

Identity
Management

No issues, No changes

Institutional
Software
Liscensing

No issues, No changes

Library Support,
Electronic
Reserves,
DSPACE

No issues, No changes

TOC AND System
Hosting

No issues, No changes

Network-Voice,
Video and Data

No issues, No changes

Research
Computing

No issues, No changes

Security, Anit-
Virus, Desktop
Firewall

404

Update intrushield appliance (M8000) signature (from
4.1.43.3t04.1.47.8) and FW exeption for RCB (port
3389 from 209.16.232.x to RCBWEB2 [131.96.22.43]):
This RFC for an IntruShield signature update (from
4.1.43.3 to 4.1.47.8) replaced previous RFC
(ISSUE=373 PROJ=16) which was cancled on Monday
(11MAY09).

Scheduled - No Service
Impact, University
Wide, Network

Patching and
Upgrades

Yes

May 12, 2009

3:00 PM

Financial
Systems
Spectrum

No issues, No changes




UIS Database
Administration

No issues, No changes

USG Georgia
View

No issues, No changes

Technology
Planning and
Futures

No issues, No changes

Netware
Windows System
(File Server)

No issues, No changes

Unix

No issues, No changes

UIS Internal IS&T
System

No issues, No changes

Networking
Planning

No issues, No changes

Other

No issues, No changes




